2025 MacKenzie Center
Maple Guide Training
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Welcome to Guide Training!
Hello 2025 Maple Guides! 
	We are so thankful to all of you for attending this training, whether you’re here in person, or planning to come to the online training.  This training will cover: 
· What you need to know, to teach this spring
· Some of the latest approaches to Environmental Education
· Tips on behavior management
· Protocol for special accommodations. 
We will also make time for open conversations and questions while we’re here. We want to make sure that you feel prepared and confident to teach this spring! 

Again, we know that we cannot do this program without our volunteers, and we know it’s a significant commitment to be a maple volunteer. We are so thankful for all of you! 

Sincerely,
The MacKenzie Staff and Friends of MacKenzie Center













Teaching Maple
Today, we will cover what goes on in the upper and lower portion of the maple program. 

Flip Book
Every guide will have a flip book that covers the different aspects of the Maple Sugaring program. You will receive this either at the in-person training, or you can come pick one up before Maple training. Returning guides should keep the one from years past, but if you need a new one, please let us know! This serves as a quick reference that you can use during your teaching. 

Keep-In-Mind
When teaching, be mindful of your interactions with students and the language that you use. Here are some tips and things to remember as you teach. 
Using Appropriate Language: 
· Avoid saying “teepee” or “Indians”. Try to avoid over-generalizing, as in “Native Americans” as well.  “Indigenous Peoples” and “First Nations” are more current and more preferred, but using specific nation names is important!
· The MacKenzie Center is on HHHo-Chunk land. 
· The Chiporoke is a traditional Ho-Chunk dwelling. 
· Sugaring is also practiced by Anishinaabe Tribes, which include the Ojibwe, Ottawa, and Potawatomi Nations.  
· Talk about Native Nations in the present. They are still here! Their ancestors existed in the past, but the People exist in the present. 
· A group of young people visiting MacKenzie are students, regardless of the type of group they come with. 
· Don’t assume students’ pronouns. You can address students by name, by describing their clothing, or with neutral language like “this person,” without using any pronouns like he or her. If you need to use pronouns, “they” or “them” can apply to anyone! 


Student-Volunteer Interactions
· Child Protection Policy: You will never be the only adult with a group of students. 2 or more adults is ideal. Never enter a building with only one student or put yourself in a one-on-one scenario. 
· Physical contact must be initiated by a student. 
· Allow teachers and chaperones to manage behavior if possible. If you need to remind students to be respectful, address the group as a whole.  
· When covering rules or reminding groups, use positive language. 
(“Please walk” vs. “Stop Running”) 

Other Information 
Equipment Safety
· Reamers are sharp – make sure students know how to safely handle them. 
· Certain Stations are HOT! Please remind students to keep a distance and listen to instructions from interpreters and guides. 
Managing Accessibility
· Before your shift, double check whether students will need wheelchair accessibility or if any have mobility impairments
· If so, students or chaperones will need a lift down to the lower interpretation area or administrative building. Friends’ Golf Cart may be available. 
Attitude is Everything! 
· Be friendly, and keep it fun! 
· Let us know if you’re feeling ill or stressed out, or need to take a break for any reason. We want you to have a good time while you’re here! 






Teaching Strategies
While Maple is geared towards 4th grade students, the 2024 season will see students of all ages. Some new districts are bringing high schoolers who are interested in sugaring, and some returning groups are taking grades who missed the Maple program during COVID. (5th and 6th graders). In your teaching, be mindful of developmental differences of age groups. 

Discussion - 
What are ways to keep kids from getting cold? 
· Check your students’ preparedness for the weather. Some leave coats on the bus – check with them to make sure they haven’t!  
· If students look underprepared, or even well bundled but still cold, do your best to keep them moving. 
· We’ll cover some activities to get blood pumping, too! 
·  
·  
·  
·  
How can you include a range of ages? 
· Give all students equal opportunities to participate. 
· Older students can define vocab and help with reamers
·  
·  
·  
·  
·  
How can you keep interest levels high? 
·  
·  
·  
·  
·  
·  
Scenarios
Scenario 1
A student refuses to stop talking at the interpretive stations and is starting to distract everyone else in the group. What do you do?

Scenario 2
Students are throwing snow or acting out in other potentially unsafe ways. What’s your response?

Scenario 3
Your adult chaperones are answering all the questions instead of allowing the students to participate. How do you make sure they are staying chaperones?

Scenario 4
How do you respond when a student gives you a wrong answer to a question you asked?

Scenario 5 
One particular student always raises his or her hand to answer questions, with little involvement from other students. How do you include the others?



Final Thoughts: 
· Please take a look at our sign-up book! We have some open slots the first week! 
· If you have any questions or other needs, please reach out to us: 
· Ed. Cell Phone (608) 588-4056
· Ed. Office Phone (608) 635-8112
· Joe Montaine joseph.montaine@wisconsin.gov 
· Rachel Padour rachel.padour@wisconsin.gov 

Thank you all for coming!!!
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